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AMP3000 Product Service Notification

Dear partners :

Advanced Mobile Payment, Inc. (AMP) announces sales of AMP3000, will end on

2025-01-22.

After the suspension of sales, the stoppage time of key service activities related to
this product is shown in the table below.

Schedule

Delisting Instructions

Date

End of marketing

Stop the sales and marketing of the
AMP3000.

2025-01-22

Discontinue software & hardware
development support

AMP will no longer provide
support for all software &
hardware development
requirements related to the
AMP3000 after this date.

2025-01-22

Discontinue software & hardware
maintenance support

Provide deadlines for product
development and quality
maintenance support. After this
date, product bug feedback,
testing, and resolution for the
AMP3000 will no longer be
provided.

2026-04-30

End of Service

Last date of service provided by
AMP. After this date, AMP will no
longer provide after-sales repair
service for the AMP3000.

2026-04-30
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Product replacement
Users of the AMP3000 are advised to upgrade to the AMP9200.

AMP respects all sales contracts and service contracts that have been signed with
customers. In case of any conflict between the contract and the above notice, AMP
will provide customers with appropriate high-quality services based on the contract.

Advanced Mobile Payment Inc.
Name: Homayoon Saghari
Title: EVP Technology / COB
Signature:

Date: 2025/01/23
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